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WELCOME...

Welcome to the November edition of
Mainfreight News, where we are able to
share some of the interesting services and
activities happening in the Mainfreight world.

Leading into the peak freight season,

we have to acknowledge the increased
volume of freight on the move. We thank
everyone for their contribution, attention and
understanding during this busy period. Please
be assured that our teams right around the
country and the world remain focused on
delivering the best possible service.

It's a busy time of year and it's never more
important to make time for family and loved
ones. From the entire Mainfreight team, |
would like to wish you all a safe and happy
festive season.

Enjoy,

Dave Scott
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ASIA
HUNGRY FOR
AUSTRALIAN
PRODUCTS

Crops, horticulture, dairy, wool and livestock;
Australian agricultural products are in high
demand for both international and domestic
consumption. Two thirds of our Australian
agricultural is exported, with Asia accounting
for almost half of the demand. One of
Australia’s largest markets is our nearest
northern neighbour, Indonesia, while the
Chinese market is rapidly expanding.

Venturing into this booming market can be

an exciting opportunity filled with enormous
potential for you and your business. While
many countries around the world are being
affected by the economic down turn, the Asian
region is performing well.

If you are looking to take advantage of our
proximity to this booming region, a freight
forwarder will help you find your way
through the complex international market.
Our dedicated export teams are on hand to
advise on services, markets, trade routes
and everything you need to know to get your
product though all the export red tape and
documentation processes.

Want to take advantage of Asia’s increasing
appetite for healthy and high quality
products coming out of Australia? Ease your
export worries and streamline your next
shipping project by chatting to one of our
export team today.

Martin Wierzbicki
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TECH TALK:
ELEVATING OUR

TECHNOLOGY

As our global network continues to expand, we continually strive
to add smart and efficient ways for technology to improve our
business and services. We are thrilled to share with you a few key
developments happening right now that will improve service.

TRANSPORT
WALLBOARDS

Transport and Wharf Cartage

operations. These screens give

us a view of our vehicles locations allowing
greater efficiencies when allocating pick-ups;
ensuring reduced waiting times for customers.

We are trialling transport
pick-up and delivery wallboard
screens at our Domestic

If we are booking a pick-up we can easily view
the nearest Mainfreight vehicle in the area
with sufficient space to ensure a quick and
speedy pick up service.

MAINFREIGHT.COM
TRACKING SCREEN

Tracking is available in
www,| real time by entering the
e tracking number on our
\ website. The public view
allows a quick snapshot
with an option to securely log in to Mainchain
for more details. We are in the process of
redesigning our current tracking screen to
ensure an easy to use tool for all customers.
Feedback directly drives everything we
do and if you have any requests for how
tracking could improve please contact us at
salesenquiries@mainfreight.com.au

MAINCHAIN 4.0
IS NOW LIVE
upgraded version of our web

\Ir based freight management
Y tool Mainchain. By Air, Sea,
Road or Rail, Mainchain is
our powerful online tool that lets you track
and manage your freight movements with
customised activity reports. To support our
customers with these new changes, we have
dedicated Mainchain champions located
at each branch with the knowledge and
experience to be called on for any queries.

We have launched an




S MINUTES
WITH LUKE
VAN MEEL

LOGISTICS BRANCH
MANAGER, SOMERTON

Fresh out of university, Luke van Meel entered
Mainfreight through our Graduate Program.
Hard work and determination has seen him
take on a new role as Branch Manager of our
Somerton Logistics branch.

You are one of many talented team
members who have come up through
our Graduate Program. How was your
graduate program experience?

It was great; the ability to start on the floor
really gives you an in depth view into what
the team does on a day to day level. The
skills gained in that first 6 months on the floor
really transitioned into the skills needed as |
moved around and up in the business.

At Mainfreight we pride ourselves on
our promotion from within; can you tell
us about your career path?

| spent my first year on the floor and in the
inwards area to really gain experience in the
processes in the branch, then | moved into an
account champion'’s role which allowed a shift
from operations to customer focus. It was
always in the back of my mind that | wanted
to take on a Branch Manager's role so when it
came up | thought “what do | have to lose” - If
you are not going to put your hand up then no
one is aware of what you want to do.

Coming from the Graduate Program, if
you were to get a new Graduate at your
branch how would you mentor them?

| have 2, but they have been here awhile, so
if | was to get a new one | would hope they
have a similar experience to mine. | had so
much help and mentoring from everyone;
from the team on the floor, to the Branch
Manager, right through to the team at the
training centre and the National Team.

The Somerton branch and your team are
famous for your BBQ's.

We work quite long hours so sometimes |
will throw on a 5am breakfast BBQ to get the
team going for an early start. We also put

on team BBQ's with our customers and | am
proud to say we haven't had a burnt burger in
quite a long time.

BBQ's are more of a summer thing;
do you have any grand plans for this
summer?

| am actually a volunteer life saver down in
Jan Juc, VIC. Every year in October | have
to re-qualify my accreditations and then |
volunteer over the summer.

Speedos or hoardies?

Haha. Boardies all the way for me.

Let us know what you think about Mainfreight news.
Comments and feedback are welcome at: david.scott@mainfreight.com.au
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